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6 Pre Involvement

Human Library
Briefing sessions

with all panel
members

6 Involvement Human
Libraries taking place

in June 25
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What?
The Human Library is a safe space for Service Users, Carers and Staff to
share their lived experience of their Involvement, how they personally
found it, the challenges, benefits and impacts.

Why?
It is a chance to bring to life the work that might not otherwise be
captured through a solely quantitative analysis.

Outcomes
It provides the opportunity to present a more rounded, holistic
perspective and understanding of the Involvement working going on with
a Trust. 

2nd Task & Finish
Group lead by the PHA
PPI Team from Oct 24

- March 25.

The Involvement
Human Library 2025

The Involvement
Human Library 2025

E V E R Y  I N V O L V E M E N T  P R O J E C T  H A S  A  S T O R Y  T O  T E L L

5 Meetings
2 Workshop

31 Service Users and
Carers completed an

EOI - 12 Service Users
and Carers trained

as Panel members



Involvement 
Human Libraries

Discussion 
Areas/Themes
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63
Service Users & 

Carers

33 
Trust Staff & 

Community Partners

17
Panel members

SUC & PHA PPI Team

124 
People 
involved
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E V E R Y  I N V O L V E M E N T  P R O J E C T  H A S
A  S T O R Y  T O  T E L L

Transparency

Respect & Inclusion

Impact

24 Involvement 
projects 

participating 

Good 
Involvement
Examples on

Engage
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E V E R Y  I N V O L V E M E N T  P R O J E C T  H A S
A  S T O R Y  T O  T E L L

Service User, June 2025
“Yes, we will have a centre in the NHSCT that will support the needs
of the now and next generation. I am proud of what I have been
involved in...

Service User/Carer, June 2025
“It has reduced complaints for the service, there has been a
real change in our work culture. I have seen a shift in mindset
in the HIV arena. We have helped change attitudes in this
area...

Trust Staff, June 2025
It has improved our patient flow, Acute settings and discharge
process, so it has optimised our service delivery. The patient
journey is better, quicker and easier...

Service User, June 2025 
We started as strangers on a Cancer journey, we are like

sisters now!

Service User/Carer, June 2025   
“It will make life easier for another mother and baby using
this service to have a memory of such a precious time in
their bond with their baby. This will help people to reflect
and protects people’s mental and emotional health.

Service User, June 2025 
It has been so beneficial for me. I did not feel alone during
the Involvement project, I was really well supported and
valued. I think that the podcast might bring some hope to
another family...
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Engage

Co-Production

Partnership

Next Steps
Consult

SUC Project selection,
SUC Co-Facilitation,

The “What Next” question?

Trust Staff, June 2025
Our senior team in Social Work want to know more about what
we are trying to achieve. Our parents are working with new
student Social Workers to help them understand why it is
important to show care and compassion when working with
parents.


