Care Opinion - What's your story?

An Online User Feedback Service for Health and Social Care in Northern Ireland

Care Opinion is an independent organisation which offers a way for people to share their
experiences of Health and Social Care in Northern Ireland, which is safe, simple and leads
to learning and change.

Care Opinion is a non-profit organisation and is not part of the health service. Care
Opinion cannot offer support or advice on individual cases.

The Care Opinion platform is where you as a service user, family member or carer can
leave anonymous feedback, which is shared directly with services. Care Opinion will not
state who you are and will never share your personal details with anyone.

Care Opinion moderates all stories before publication on the website to enable a
clear, timely, public, constructive converstation about care. Services will respond to your
feedback within 7 days from publication on the website.

You can leave your feedback by using any of the following methods: -

OEFH0

*  Website - www.careopinion.org.uk .
e Scan the QR code ﬁ
* Freephone Number - 0800 122 3135 (Mon-Fri 09:30-16:00) E -

* Freepost Leaflets available from your local Trust facilitator (contact details below)

By sharing ‘what is good’ and ‘what could be improved” about services you can help to
make a difference for everyone.

This service has been accessible Northern Ireland since 3rd August 2020.
The Care Opinion website is available for you to share your feedback when you feel ready.

You can see how feedback is leading to learning and change by visiting:
careopinion.org.uk

If you require further information or to contact your local Trust facilitator email the team at:

careopinionni@hscni.net or call 028 9536 2761
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