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1.0  PURPOSE 

 

The purpose of this briefing paper is to demonstrate how the current Care Opinion 

database can be used to inform the Health and Social Care system on the experiences of 

service users, families and carers engaging with Primary Care services. The following 

information reflects the stories published on Care Opinion from 01 April 2022 to 31 March 

2023. The analysis includes stories which reflect upon Primary Care including General 

Practitioner (GP), Nursing and administration teams, including reception. 

2.0 BACKGROUND 

 

The Online User Feedback Service (OUFS), Care Opinion was launched in Northern 

Ireland on 03 August 2020 providing opportunity for service users, families and carers to 

share feedback on their experiences of any service within Health and Social Care in 

Northern Ireland (HSCNI). Commissioned by the Department of Health the OUFS enables 

feedback which is open and transparent supporting services to engage with the voice of 

service users, families and carers through a two-way feedback mechanism.  The Care 

Opinion platform supports feedback to be shared safely as all stories are independently 

moderated prior to publication on the website www.careopinion.org.uk 

3.0 CONTEXT 

A total of 50 stories have been shared on Care Opinion which relates to Primary Care from 

01 April 2022 until 31 March 2023.  Figure 1 displays the number of stories published per 

month. 

Figure 1: Number of stories submitted each month on Care Opinion 
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The following methods were used to submit these stories: 

• Website – 86% (n=43) 

• Leaflet – 8% (n=4) 

• Phone – 6% (n=3) 

These stories are submitted from across the geographical areas of Northern Ireland as 

outlined in Figure 2, with the majority of stories being generated in Co. Down. 

Figure 2. Number of stories per county 

 

 

Authors are asked to identify if they are a patient/service user, relative, carer etc. The 

responses are shown in Figure 3. The majority of stories have been submitted from the 

perspective of the patient/service user (n=38, 76%). 

Figure 3. Which term best describes you? 
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A unique function of the Care Opinion platform is to support a two way feedback 

mechanism between the author of the story and services to which the feedback relates. 

This is not currently an active process within Primary Care in Northern Ireland and therefore 

no story relating to Primary Care has received a response; however to support learning and 

provide opportunity for General Practice to respond, Care Opinion continue to share stories 

with the relevant practice through a process of advanced moderation.  

4.0  SUMMARY OF STORIES 

4.1 Criticality Scores 

Care Opinion is built upon the concept of “what’s your story” and supports the author to 

highlight what matters most to them using their own words.  As part of the analysis through 

Care Opinion each story is assigned a criticality score by an independent moderator to 

highlight the level of critique included in the story. Figure 4 illustrates the scores for the 50 

stories submitted relating to Primary Care. The majority of stories (n=31, 62%) have been 

assigned a “not critical” score which indicates a wholly positive experience.  

 

Figure 4. Criticality rating of stories submitted on Care Opinion relating to Primary Care 

 

The definition of criticality scores is summarised in Appendix 1 and supports an overview of 

the main content of the stories.  Criticality scores provides examples of the emerging 

themes taken from stories which relate to Primary Care. 
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4.2 Summary Questions 

The stories are also summarised through three supporting questions included on the 

platform: - 

1. What was good about your experience? 

2. What could have improved your experience? 

3. What are your feelings and emotions relating to your story?  

Responses relating to Primary Care are summarised in Table 1 and further illustrated in the 

word clouds within Appendix 2. 

Table 1. Top 5 tags by story authors relating to Primary Care 

What’s good? What could be improved? Feelings & Emotions  

Doctors 30 Communication 6 Grateful 11 

Caring 8 Appointments 4 Thank you 6 

Helpful 6 GP surgery 2 Stressed 5 

Nurses 6 No call back 2 Angry 4 

Advice 4 Not listening 2 Frustrated 4 

 

4.3   Thematic Analysis 

Framing each story with the lens of “what matters to you” the following themes have been 

identified in the narrative. Each theme is illustrated using quotes directly from the story to 

ensure the voices of the stories are heard. A full list of all stories and links are available in 

Appendix 3. Names have been removed from each quote and replaced with a letter to 

support anonymity. It is also important to highlight that the themes are not mutually 

exclusive and a number of themes can be identified within the quotes.  

4.3.1 What is good 
 

(a) Recognition of the staff within Primary Care  
 

• GP 
 
“... for years my family have been attending a Medical GP practice... they all have been supportive in 
helping my family through different health concerns.  Dr F especially has been amazing guiding me 
through my son’s ongoing health issues.  I cannot thank them enough for the support they provide to 
us...”  Helpful GP Practice | Care Opinion 
 
 
 
 

https://www.careopinion.org.uk/987411
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“... Dr C is my father’s GP.  He called me to ask me to attend an appointment with my father.  I can 
honestly say I have never ever met such a brilliant doctor.  He handled his care impeccably.  His 
manner and patience with my father was amazing.  He is truly a credit to his profession.  Thank you...”                                                                          
A credit to his profession | Care Opinion 

 

• Nurses 
 
“... I can’t praise my GP surgery enough, the nurses and reception staff are so friendly, caring and 
considerate. I work in the NHS service myself, and know the pressures that covid have posed but it 
hasn’t effected my care at all...”  Dealt with, with the utmost care & compassion | Care Opinion 
 
“... while all the staff were brilliant Nurse C was amazing.  She was professional, kind and reassuring 
while at the same time doing several tasks.  When my blood levels went a bit low (diabetic) she went 
and got tea and toast (while still doing several other jobs).  I was treated as a human...” 
I was immediately reassured | Care Opinion 

 

• Receptionists 
 

“... Very impressed with the first class service received, from initial telephone call...to the quick call 
back and face to face appointment with Dr O... Special mention to receptionist R for being so pleasant 

and efficient...”  Very impressed with first class service received | Care Opinion 

 
“... I must also pay credit to the reception staff, who have helped me get my mum’s prescriptions and 
appointments arranged in a timely manner.  Thanks again to a wonderful team...”  Fantastic care | 
Care Opinion 

 
(b) Standard of Care 

 

• Compassion 
 
“... I accessed my GP as I had concerns regarding a very personal matter and was feeling worried.  
Dr M returned my call ... Dr M was warm, compassionate and empathetic.  Too many times we don’t 
take time to thank and congratulate primary care provider who are working under enormous 
pressures and prioritising needs.  Thank you all involved...” GP access and support | Care Opinion  
 
“... I can’t praise my GP surgery enough, nurses and reception staff are so friendly, caring and 
considerate... Every issue I’ve contacted the surgery about whether it’s for myself, or my young son 
has been dealt with, with the utmost care, compassion and in a very timely manner...”                                    
Dealt with, with the utmost care & compassion | Care Opinion 

 

• Advice 
 
“... An amazing service from a first class surgery... I telephone first thing, got straight through, spoke 
to T the receptionist who arranged for the Dr to call me back. Got a call back 20 mins later from Dr M 
explained my symptoms and was offered the choice of appointments that same morning... I was seen 
promptly, advised on symptom management... A very good surgery, all staff efficient, courteous and 
deserve recognition for what they do...”  An amazing service from a first class surgery. | Care Opinion 
 
“... I have had to contact GP, Dr M... a few times for pregnancy and thyroid related issues.  The 
reception staff are always polie and helpful.  The GP has always returned my call in a very timely 
manner.  She is caring and very helpful.  Her attitue and advice has really helped me through this 
difficult time...”  Friendly, helpful and caring staff | Care Opinion 
 
 
 
 

 

https://www.careopinion.org.uk/1021060
https://www.careopinion.org.uk/959020
https://www.careopinion.org.uk/961829
https://www.careopinion.org.uk/1020144
https://www.careopinion.org.uk/1003449
https://www.careopinion.org.uk/1003449
https://www.careopinion.org.uk/1019182
https://www.careopinion.org.uk/959020
https://www.careopinion.org.uk/1030296
https://www.careopinion.org.uk/945696
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• Efficency 
 
“... I got an urgent appointment with GP this morning, a swift referral to A&E... Thanks to every single 
person I encountered, who despite obvious pressure and busyness, were so kind...”  GP to A&E and 
home within 3 hours! | Care Opinion 
 
“... [my daughter] was seen by the most kind doctor, Dr W. She made time in between her full case 
load to see my daughter. She suspected a particular problem and referred her to paediatrics at Antrim 
hospital where her suspected diagnosis was confirmed.  Her prompt actions allowed my daughter to 
be discharged home... A wonderful service provided by Dr W to whom I'm very thankful to...”  A 
wonderful service | Care Opinion 

 

• Professionalism 
 
“... I am indebted to HSCT – thankfully I haven’t needed to avail myself of thealtha nd social care 
services in a number of years but I needed help today.  I got an urgent appointment with GP this 
monring, a swift referral to A&E, triaged, bloods and consultation all within 3 hours.  For me this is 
why we need to #protectthe NHS.  I am so grateful.  Thanks to every single person I encourntered, 
who despite obvious presure and busyness were so kind...”  GP to A&E and home within 3 hours! | 
Care Opinion 
 
“... I felt unwell on the Saturday and took a covid test... I contacted my crohns nurse on the Monday 
and she advised me to stop my crohns injections and that I needed to get an infusion... within 24hours 
I was contacted by a doctor from the hospital and he explained everything to me and told me I would 
get a call with the arrangements for the infusion.  I got a call within an hour ..was given a time and 
location.  I was seen by two nurses who were so lovely and made me feel at ease.  They explained 
everything to me .... From the Doctors at my medical practice, the nurses and receptionist do a 
wonderful job and to the Consultants in the hospital...”  Covid infusion & thanks to all medical staff | 
Care Opinion 

 

• Collaborative working 
 
“... My GP came out to visit me after my family contacted him as they were concerned this [dizziness 
and nausea] was lasting too long. Dr G wanted to admit me to hospital but I wasn’t keen on going as I 
had been in hospital during lockdown and despite the excellent care I found it lonely and due to my 
age, I was concerned about catching covid. Dr G suggested the hospital at home team could possibly 
come out and I was happier with this plan...”  Hospital at home service | Care Opinion 
 
“... My mum who is clinically very vulnerable tested postive with COVID... She phoned her GP whom 
informed her they couldn’t do anything until she was after day 10.  An hour later mum received a 
phone call from CAH to say that she had been flagged on the system andthat she needed the COVID 
anti virla meds.  I went to the hospital and collected them.  Absolutely amazing service!  Without these 
meds I have no doubt my mum would hav ended up in hospital on a ventilator or worse.  Couldn’t 
praise CAH more! Well done...”  COVID care for very vulnerable patient | Care Opinion 

 
4.3.2 What could be improved 
 

(a) Access  
 

• Telephone system  
 
“... Recently I rang the health centre seeking an appointment.  I started phoning from 8.30 a.m. and 
immediately heard the recorded message which indicated hat all telephone appointment for that day 
were taken and to phone back tomorrow...Prior to the above I walked to the surgery to make an 
appointment and was told by the receptionist that I wasn’t allowed to do that anymore but on this 
occasion they would make a telephone appointment for me...I shudder to think how elderly/unwell 

https://www.careopinion.org.uk/944897
https://www.careopinion.org.uk/944897
https://www.careopinion.org.uk/1012289
https://www.careopinion.org.uk/1012289
https://www.careopinion.org.uk/944897
https://www.careopinion.org.uk/944897
https://www.careopinion.org.uk/974640
https://www.careopinion.org.uk/974640
https://www.careopinion.org.uk/932136
https://www.careopinion.org.uk/933332


9 
 

patients navigate this nightmare system in order to be seen by a GP and I am quite sure that serious 
illnesses are being missed...”   Long wait for services | Care Opinion 

 
“... I appreciate GP practices can be busy at times but I can never get through on the phone.  It seems 
to be 90% of the time on an answering machine saying to call the next day or their message box is 
full...”  Not getting through on the phone | Care Opinion 

 

• Availability of appointments 
 
“... I attempted to contact the GP on a number of days but had been told that today’s triage was full 
and that I would have to call again on the following day at 8.30 a.m. this was the case on several 
occasions and there was no option to make a routine appointment in the future.  This is not always 
appropriate as I work full time and do not have the capacity to contact the surgery at exactly 8.30 a.m. 
and wait in long unnecessary queues caused by the hysteria to make the daily triage... I informed the 
GP that I had booked a private audiologist because of the issues I had been facing... The audiologist 
advised that my hearing was severely impaired there was excess fluid in my ear drum ...I am wholly 
disappointed in my treatment and ability to access the GP and feel, like so many, the service 
provision needs to be reviewed, I have since left this practice...”  Poor GP service | Care Opinion 
 
“... I had a nasty fall in my home in January 2022, breaking some ribs. I required hospitalisation for six 
days. On my discharge I was given a fortnight's supply of the medication. When the fortnight was up I 
couldn't get a prescription signed - no doctor available. My daughter rang at the end of the week to 
check with a doctor - the receptionist would speak to me later which they did. I was prescribed 
morphine tablets. I was asked if I could ring in a fortnight and let them know how I was getting on. I 
tried a few times but when I got through the receptionist said there were no slots available even 
though the doctor had asked me to ring. They said she would put me on the list which never 
happened. I just gave up and decided to write a letter to my own GP. I attached it to my repeat 
prescription and another GP rang me a week and a day later and said they had come across my letter 
last evening. They apologised and said that the doctor concerned had had a bereavement, but there 
are 4 others in the practice. Question is asked - "what could be better" - GP service, I know things are 
bad at present time. But we are human beings and need to be treated as such. I don't know whether 
or not they realize how sore broken ribs are? It is impossible to get an appointment so one just gives 

up. GP surgeries are the stumbling block...” I had a nasty fall in my home | Care Opinion 

 

• Efficiency (relating to prescriptions) 
 
“...  My daughter has eczema and ran out of cream and as there is an option for repeat prescriptions, 
ordered a repeat as she could not get through to a receptionsist to make an appointment with the 
doctor.  When she went to collect from the pharmacy it wasn’t there.  The pharmacy had to go to ask 
them and she was told that she had to have a review with the GP and to ring the practce.  She has 
not got through and that has been ringing the practice every day for 2 weeks every half hour because 
her hands are so sore and needs the cream.  She was in tears this evening and asked me to ring for 
her tomorrow.  I know I won’t get through but I will ring from 8.30 am and will continue to ring but from 
experience if not engaged, it will go to the recorded message to call again the next day at 8.30 am...” 
Not getting through on the phone | Care Opinion 

 
“... I have been calling my doctors ... from this morning 8:30 am about getting an urgent script for 
acute pain. I have recently been discharged from hospital and am awaiting an operation and pain 
management team have advised I take this medication until then. I gave the doctor the letter 2 weeks 
ago and therefore expected it to be scanned on. I called this morning and was told call back, I called 
back was told they can't find my letter and to call back. I called back and they said it wasn't there and 
nothing they can do. 
 
I explained I was in agony and was told that it is not their problem. I asked what am I meant to do they 
said there is nothing they can do. I called back again and said I have a picture of the letter as this is 
the second time in few weeks that they have lost my hospital letter, I asked could I email it and they 
said no-one will look at it as it's 5:15 pm on Friday. I said I've been calling all day about this and they 
said there is nothing they can do. They then told me to call the out of hours doctor. 
 

https://www.careopinion.org.uk/947255
https://www.careopinion.org.uk/1003240
https://www.careopinion.org.uk/1032310
https://www.careopinion.org.uk/949463
https://www.careopinion.org.uk/1003240
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This is the second time I will of had to call out of hours for a script that a specialist in hospital has 
prescribed me. The out of hours doctor tell me they can see my discharge letter and give me my 
script, so this seems to be a problem with my GP surgery. I can't believe how uncaring and 
unprofessional they were. I am already in agony and a bit of compassion goes a long way but I found 
them rude and abrupt. I felt like I was an inconvenience when reaching out for help...”  Unhelpful 
response | Care Opinion 

 
(b) Continuity of care 

 

• Registration 
 
“...I was wrongfully de-registered from GP and NHS for over 3 years without even being told about it - 
I had no GP, no valid Health and Care Number and no entitlement to NHS treatment - I only found out 
about this when the local Hospital was going to bill me for all appointments and treatments.  I don't 
have the words to describe the absolute anger, fear, anxiety and real inconvenience this has caused! 
Wrongfully de-registered without being informed | Care Opinion 

 
“... Two years after moving house, just 150 meters from my previous home, I was told that I was no 
longer an accepted patient of the doctors surgery that had treated me for 21 years, because I was 
outside the 5 mile drive from the surgery. I’m in my seventies and was told that there were no grounds 
for appeal. I’ve since learned that there are many other similar cases here in the greater Belfast 
region extending to Carryduff at the southern perimeter.  However, my new surgery has turned out be 
a blessing. It is much more welcoming and considerate of elderly patients...” 
Told to find another doctor’s surgery. | Care Opinion 

 

• Consistency of doctor 
 

“... Constantly see different doctors depending on who is working that day and who is available. Can 
be very hard to follow up on long term health problems or ongoing medical treatment because of the 
different staff. Male doctors won't help with anything specifically regarding women's health problems 
so two appointments are required instead of one ...”  Often feel rushed out the door | Care Opinion 

  

• Referral processes 
 
“...I rang the health centre with severe ear pain explaining I had already tried pharmacy and dental 
options last week. I was advised to contact Specsavers or F hearing clinic as GPs no longer deal with 
ears and that if there was infection these people could also prescribe an antibiotic.  I expressed 
concern about this but was advised there was no GP option.  I contacted Specsavers and they 
advised they can only check for wax and do not prescribe antibiotics. Out of kindness they agreed to 
check my ear but explained they are experiencing this type of contact signposted by health centres 
and this is not appropriate as they only provide microsuction and hearing tests.  They advised they 
could prescribe an antibiotic and advised to go back to the GP...”  Accessing GP support for ear pain | 
Care Opinion 

 

• Discharge Planning  
 
“...The GP sent an ambulance, and ... my father was taken for a scan which revealed he had a brain 
tumour. The service received from the hospital wasn’t great, incorrect information being passed on, 
dad being sent home with fractured ribs but not communicated to family, which resulted in him having 
to go back into the hospital...”  Dad passing away | Care Opinion 

 
(c) Attitude and Behaviour 

 
“... my husband was seen by the doctor regarding his worsening back pain... He was told his back 
pain is due to being overweight and was advised to lose 25kg.  No advice given on how to do this, no 
time frame, no referrals made and no advice on how to manage the pain meantime...So dismissive 

https://www.careopinion.org.uk/941982
https://www.careopinion.org.uk/941982
https://www.careopinion.org.uk/950609
https://www.careopinion.org.uk/978328
https://www.careopinion.org.uk/969911
https://www.careopinion.org.uk/958060
https://www.careopinion.org.uk/958060
https://www.careopinion.org.uk/952003
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and my husband is still in pain and now self-conscious regarding weight...”  Poor GP service | Care 
Opinion 

 
“... I can’t belive how uncaring and unprofessional they were... I felt like I was an inconvenience when 
reaching out for help.  I have always been with this surgery and never had any problems with the 
doctors, however, the receptionist was the oppostie.  I understand the pressures of working with 
patients as I work in the Trust myself but I would never dream of speaking to anyone in such a 
horrible mannder and be so dismissive of somebodys pain and needs.  I think they need to be 
retrained in how to speak to people it certainly is not in line with Trust ethos...” Unhelpful response | 
Care Opinion 

 

 

• Empathy for service users 
  

“... It was nearly impossible to get through on the phone.  There’s so many different desks and staff 
but they all work for differenct doctors, so it gets very confusing.  Had to wait ages on appointments if 
I was able to book one at all.  Poor communication with patients.  Have to wait ages at the desk to 
collect a prescription or make an enquiry.  Staff can be dismissive and it feels like they are preventing 
me from seeking medical help...”  Ballyowen health centre | Care Opinion 
 
“... Some of the doctors are wonderful but others are dismissive/unhelpful and you often feel rushed 
out the door. It can be very hard to get an appointment or get through on the phone lines. Some of the 
reception staff are very rude and cold... Frustrating and inconvenient that the nurse only works in the 
morning for getting certain tests done or leaving in samples. The recorded message is far too long on 
the phone lines. Can't leave any form of message for the GP which would improve care and 
communication...”  Often feel rushed out the door | Care Opinion 
 

• Compassionate care 
 
“... I can't believe how uncaring and unprofessional they were. I am already in agony and a bit of 
compassion goes a long way but I found them rude and abrupt. I felt like I was an inconvenience 
when reaching out for help...” Unhelpful response | Care Opinion 

 
“... I am the carer for my 91-year-old.  I requested a script for insulin to be added to his weekly 
delivery of medication, this was on the 31-10-22, this was not added on to his delivery on 2-11-22. No 
problem, he still had enough for another week. On Friday 4-11-22, I checked that the insulin was 
added to next week's delivery, and was told by the practice it had been done. 9-11-22, and still no 
insulin, the pharmacy checked, and it had NOT been sent down. 
 
This is NOT satisfactory as trying to get through on the phone can take ages, and a simple add on 
takes nearly two weeks and has to be chased, other things are also not taken care of, paper work 
NOT sent down to the nurse's station, and patients or carers have to go to the practice on the 3rd 
floor, collect the file and bring it to the nurse's station. 
 
This is not satisfactory and very upsetting for everybody, especially for a very elderly gentleman who 
get anxious and upset very easily and has to be constantly reassured he is not a bother, it is someone 

who cannot do their job..”  Not satisfactory experience | Care Opinion 

 

 

 

 

 

https://www.careopinion.org.uk/927798
https://www.careopinion.org.uk/927798
https://www.careopinion.org.uk/941982
https://www.careopinion.org.uk/941982
https://www.careopinion.org.uk/969910
https://www.careopinion.org.uk/969911
https://www.careopinion.org.uk/941982
https://www.careopinion.org.uk/1014827
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5.0 NEXT STEPS 

Care Opinion is currently available for service users, families and carers to share feedback 

on the whole Health and Social Care system including Primary Care. Care Opinion will 

continue to support the public to feedback on Primary Care, highlighting the positive 

experience of Primary Care services and areas which need to improve.  

Going forward, consideration should be given to the promotion of Care Opinion within 

Primary Care. This will support service users, families and carers to provide meaningful 

feedback regarding GP services and embed the two-way feedback mechanism into 

practice.  

This briefing paper reflects the current feedback available on the Care Opinion platform in 

the absence of promotion through Primary Care. The analysis presents areas for learning 

and change to improve the experience of service users, families and carers.  
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Appendix 1:  Definition of Criticality Scores assigned by Care Opinion Moderators 

 
Score 
 

Definition  
 

n=50 

 
0 

 
Not Critical:  
Entirely positive or neutral postings with no hint of criticality 
 

31 

 
 

1 

 
Minimally Critical:  
Mention of dissatisfaction with non-clinical non-personal aspects of 
care, typically “facilities” issues such as food, parking, or waiting 
 

1 

 
 
 

2 

 
Mildly Critical:  
More specific but still mild criticism, which may also include non-
clinical but interpersonal issues such as attitude of staff, 
compassion, politeness.  This might include the timely nature of the 
service whether in hospital or in the community where it has caused 
distress, e.g. carers not turning up on time 
 

14 

 
 
 
 

3 

 
Moderately Critical:  
Criticism which may include alleged shortcomings in clinical or non-
clinical aspects of care, the Author may not say what the effect of 
these are. Also includes serious comments about facilities: ‘never 
cleaned’; and where people’s essential basic care needs are not 
being met, e.g. inadequate nutrition and hydration, development of 
bedsores 
 

4 

 
 
 
 

4 

 
Strongly Critical:  
Serious criticisms of specific unnamed staff or groups of staff, or of 
clinical or other care or facilities. This might have had very serious 
consequences for physical or emotional health. These will be 
described by the Author. There might also have been social 
consequences that have increased the risk or vulnerability of an 
individual 
 

0 

 
 

5 

 
Severely Critical: 
Posting alleges or describes actions or events which may be illegal, 
grossly negligent, or allege serious misconduct by named members 
of staff or organisations  
 

0 
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Appendix 2. Word Clouds 

The following word clouds relate to the closing questions on the Care Opinion platform and 

illustrate the feedback which refers to Primary Care. 

Question 1.  “What was good about your experience”? 

 

 

Question 2. “What could have improved your experience”? 

 

Question 3. “What are your feelings and emotions relating to your story”? 
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Appendix 3. Links to Primary Care Stories (01 April 22 – 31 March 23) 

Criticality score = 0 (not critical) 

Criticality score = 1 (minimally critical) 

Criticality score = 2 (mildly critical) 

Criticality score = 3 (moderately critical) 

 

Posting 
Id 

Source Route Online Criticality 

927133 Care 
Opinion 

Leaflet https://www.careopinion.org.uk/927133  0 

930285 Care 
Opinion 

Website https://www.careopinion.org.uk/930285  0 

930491 Care 
Opinion 

Website https://www.careopinion.org.uk/930491  0 

932136 Care 
Opinion 

Website https://www.careopinion.org.uk/932136  0 

932138 Care 
Opinion 

Website https://www.careopinion.org.uk/932138  0 

933332 Care 
Opinion 

Website https://www.careopinion.org.uk/933332  0 

937308 Care 
Opinion 

Website https://www.careopinion.org.uk/937308  0 

943529 Care 
Opinion 

Website https://www.careopinion.org.uk/943529  0 

944897 Care 
Opinion 

Website https://www.careopinion.org.uk/944897  0 

945696 Care 
Opinion 

Website https://www.careopinion.org.uk/945696  0 

959020 Care 
Opinion 

Website https://www.careopinion.org.uk/959020  0 

961829 Care 
Opinion 

Website https://www.careopinion.org.uk/961829  0 

963951 Care 
Opinion 

Website https://www.careopinion.org.uk/963951  0 

970686 Care 
Opinion 

Website https://www.careopinion.org.uk/970686  0 

974189 Care 
Opinion 

Website https://www.careopinion.org.uk/974189  0 

974640 Care 
Opinion 

Website https://www.careopinion.org.uk/974640  0 

https://www.careopinion.org.uk/927133
https://www.careopinion.org.uk/930285
https://www.careopinion.org.uk/930491
https://www.careopinion.org.uk/932136
https://www.careopinion.org.uk/932138
https://www.careopinion.org.uk/933332
https://www.careopinion.org.uk/937308
https://www.careopinion.org.uk/943529
https://www.careopinion.org.uk/944897
https://www.careopinion.org.uk/945696
https://www.careopinion.org.uk/959020
https://www.careopinion.org.uk/961829
https://www.careopinion.org.uk/963951
https://www.careopinion.org.uk/970686
https://www.careopinion.org.uk/974189
https://www.careopinion.org.uk/974640
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975313 Care 
Opinion 

Phone https://www.careopinion.org.uk/975313  0 

985730 Care 
Opinion 

Website https://www.careopinion.org.uk/985730  0 

987411 Care 
Opinion 

Website https://www.careopinion.org.uk/987411  0 

1003449 Care 
Opinion 

Website https://www.careopinion.org.uk/1003449  0 

1011606 Care 
Opinion 

Website https://www.careopinion.org.uk/1011606  0 

1012289 Care 
Opinion 

Website https://www.careopinion.org.uk/1012289  0 

1015423 Care 
Opinion 

Website https://www.careopinion.org.uk/1015423  0 

1019182 Care 
Opinion 

Website https://www.careopinion.org.uk/1019182  0 

1020144 Care 
Opinion 

Website https://www.careopinion.org.uk/1020144  0 

1021060 Care 
Opinion 

Website https://www.careopinion.org.uk/1021060  0 

1025515 Care 
Opinion 

Website https://www.careopinion.org.uk/1025515  0 

1026522 Care 
Opinion 

Leaflet https://www.careopinion.org.uk/1026522  0 

1030296 Care 
Opinion 

Website https://www.careopinion.org.uk/1030296  0 

1035764 Care 
Opinion 

Website https://www.careopinion.org.uk/1035764  0 

1038087 Care 
Opinion 

Website https://www.careopinion.org.uk/1038087  0 

952003 Care 
Opinion 

Phone https://www.careopinion.org.uk/952003  1 

927798 Care 
Opinion 

Website https://www.careopinion.org.uk/927798  2 

937009 Care 
Opinion 

Website https://www.careopinion.org.uk/937009  2 

947255 Care 
Opinion 

Phone https://www.careopinion.org.uk/947255  2 

949463 Care 
Opinion 

Leaflet https://www.careopinion.org.uk/949463  2 

954133 Care 
Opinion 

Website https://www.careopinion.org.uk/954133  2 

958060 Care 
Opinion 

Website https://www.careopinion.org.uk/958060  2 

https://www.careopinion.org.uk/975313
https://www.careopinion.org.uk/985730
https://www.careopinion.org.uk/987411
https://www.careopinion.org.uk/1003449
https://www.careopinion.org.uk/1011606
https://www.careopinion.org.uk/1012289
https://www.careopinion.org.uk/1015423
https://www.careopinion.org.uk/1019182
https://www.careopinion.org.uk/1020144
https://www.careopinion.org.uk/1021060
https://www.careopinion.org.uk/1025515
https://www.careopinion.org.uk/1026522
https://www.careopinion.org.uk/1030296
https://www.careopinion.org.uk/1035764
https://www.careopinion.org.uk/1038087
https://www.careopinion.org.uk/952003
https://www.careopinion.org.uk/927798
https://www.careopinion.org.uk/937009
https://www.careopinion.org.uk/947255
https://www.careopinion.org.uk/949463
https://www.careopinion.org.uk/954133
https://www.careopinion.org.uk/958060
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969910 Care 
Opinion 

Website https://www.careopinion.org.uk/969910  2 

969911 Care 
Opinion 

Website https://www.careopinion.org.uk/969911  2 

978328 Care 
Opinion 

Website https://www.careopinion.org.uk/978328  2 

1003240 Care 
Opinion 

Website https://www.careopinion.org.uk/1003240  2 

1014827 Care 
Opinion 

Leaflet https://www.careopinion.org.uk/1014827  2 

1023104 Care 
Opinion 

Website https://www.careopinion.org.uk/1023104  2 

1027254 Care 
Opinion 

Website https://www.careopinion.org.uk/1027254  2 

1032799 Care 
Opinion 

Website https://www.careopinion.org.uk/1032799  2 

941982 Care 
Opinion 

Website https://www.careopinion.org.uk/941982  3 

950609 Care 
Opinion 

Website https://www.careopinion.org.uk/950609  3 

1023475 Care 
Opinion 

Website https://www.careopinion.org.uk/1023475  3 

1032310 Care 
Opinion 

Website https://www.careopinion.org.uk/1032310  3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.careopinion.org.uk/969910
https://www.careopinion.org.uk/969911
https://www.careopinion.org.uk/978328
https://www.careopinion.org.uk/1003240
https://www.careopinion.org.uk/1014827
https://www.careopinion.org.uk/1023104
https://www.careopinion.org.uk/1027254
https://www.careopinion.org.uk/1032799
https://www.careopinion.org.uk/941982
https://www.careopinion.org.uk/950609
https://www.careopinion.org.uk/1023475
https://www.careopinion.org.uk/1032310


19 
 

 

 

 

 

 

 

 

 

 

<KEEP BLANK> 
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For further information contact: 

Regional Lead for Patient Client Experience - Linda Craig 

 linda.craig3@hscni.net 

 

Project Lead for Online User Feedback Service – Thelma Swann 

 thelma.swann@hscni.net 
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